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OUR MISSION 

Contribute to the campus life experience by 

providing a variety of healthy flavorful meals 

featuring local cuisine in a sustainable and 

environmentally conscious manner. 

ABOUT UMASS DINING 

OUR VISION 

To be one of the best campus dining facilities 

in the nation and a premiere storyteller. 
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UMASS DINING STUDENT IMPACT 

88% of students believe 
UMass Dining 

contributes positively to 
their personal wellbeing 

83% of students believe 
UMass Dining positively 
impacts their sense of 

belonging at the 
university 

80% of students believe 
their expereince at 
UMass Dining will 

influence their food 
purchasing decision in 

the future 
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WHERE DO STUDENTS SPEND TIME ON 

CAMPUS? 
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STUDENT ENGAGEMENT 
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Met up with friends
to socialize

Worked on homework
(sitting by yourself)

Worked on homework
(sitting with friends)

Studied for a test or quiz
with other students

Studied for a test or quiz
with other students

Worked with other students
on a group project/

assignment for class

So far this semester, how often have you done each of the following in 
the Dining Commons? 

A few times this semester A few times per month A few times per week Almost daily

UMass Dining Customer Satisfaction and Eating Habits Survey – Spring 2018 (Response Rate = 35.5%, n=1598)  

UMass Living Laboratory™ 
 





Consumption Trends 
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No
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Will you continue your dining habits practiced at UMass once 
you graduate? 
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CARBON FOOTPRINT SURVEY 



THANK YOU 
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