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“We can’t see the future, but we
can get pretty close if we’re
watching for the signals.”

MIKE YATES



CHANGE #1

TECHNOLOGY
ADOPTION
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TIME IT TOOK TO REACH
100 MILLION MONTHLY USERS

ChatGPT 2 months

Google Translate 78 months
Uber 7 months

Pinterest 41 months
Instagram 30 months

TikTok 9 months



“The future is already here—
it’s just unevenly distributed.”

WILLIAM GIBSON



AI



“AI is a force multiplier on technological 
progress because it is an enabler of other 
technologies and powers the evolution of 

business, government, and society.”
FUTURE TODAY INSTITUTE





WHY NOW?

1. Computation/Hardware
2. Data
3. Open source software
4. Algorithmic advances



GPT (Generative 
Pre-trained Transformer)
is a type of LLM (Large 
Language Model) that 
can perform various 
natural language tasks.



PROMPT









In ten years, half of the world’s
jobs will be in prompt engineering. 

And those who cannot write 
prompts will be obsolete.”

ROBIN LI, cofounder & CEO, Baidu



AI will not replace you. 
A person using AI 
will replace you.



JOBS THAT MAY BE REPLACED BY AI
Mathematicians

Tax Preparers
Financial Quantitative Analysts

Writers and Authors
Web and Digital Interface Designers

Court Reporters
Simultaneous Captioners

Proofreaders
Copy Markers
Accountants

Auditors
News Analysts

Journalists



“You will soon have a delightful
encounter with a stranger who

will add a pinch of spice to your life.”



“Your fate is written in the stars 
and encrypted in the clouds.”





AR
Augmented Reality









VR
Virtual Reality



METAVERSE



BLOCKCHAIN
WEB3



CHANGE #2

EMPOWERED
CONSUMERS



consumers
IN CONTROL



FRICTIONLESS
experiences



ON DEMAND
lifestyle



SOCIAL
everything



EXPERIENCES
over things





MOMENTS
of

TRUTH



CHANGE #3

DISTRIBUTED
EVERYTHING



DISTRIBUTED WORK



36 million Americans
will be REMOTE by 2025

(twice as many as pre-pandemic)



TRADITIONALISTS
AND SILENTS

Born 1925-1946

Hard-working
Practical

Loyal

KEY TRAITS

BABY
BOOMERS

Born 1946-1964

Competitive
Focused

Goal-oriented

KEY TRAITS

GEN X

Born 1965-1981

Thrive on
work-life

balance and
challenges

KEY TRAITS

MILLENIALS

Born 1982-1996

Ambitious
Resilient

Adaptable to
change

KEY TRAITS

GEN Z

Born mid 90s – mid 00’s

Tech savvy
Independent

Entrepreneurial

KEY TRAITS

FIVE GENERATIONS
IN THE WORKPLACE



• FLEXIBILITY
FLEXIBILITY is “the ability

to bend easily without breaking”



DISTRIBUTED LEADERSHIP



3D PRINTING



CHANGE #4

THE BATTLE FOR
ATTENTION



ATTENTION
scarcity

INFORMATION
scarcity



THE AVERAGE PERSON CHECKS 
THEIR EMAIL 77 TIMES A DAY



PER DAY, USERS SPEND ON AVERAGE

7 hours online

2.5 hours on social media

1.5 hours on TikTok 



ATTENTION
is our new currency



CHANGE #5

DISRUPTION
EVERYWHERE





What Does All This Mean for You?



IMAGINE……



.Campus dining has more impact on
campus culture than you may think.



COMMUNITY



UNIQUE EXPERIENCE

UNIQUE EXPERIENCES



PERSONALIZATION



LABOR



ROBOTICS



SUSTAINABILITY



FOOD WASTE



THE OPPORTUNITY



“Knowledge is knowing a tomato
is a fruit, wisdom is knowing

not to put it in the fruit salad.”
MILES KINGTON



The HARD part
is the HUMAN part



Don’t let the past get
in the way of the future.
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